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Frontier Monitoring Service (FMS) is a comprehensive and 
readily-available ‘Infrastructure Monitoring-as-a-Service’ solution 
that can be deployed to monitor on-premise, public or hybrid cloud 

environments. FMS proactively monitors and provides monthly reports 
on IT infrastructure and application health, performance, and availability.  
Using a single platform to monitor the entire IT environment - including

hardware, server, storage, application, hypervisor, network, firewall, Office 365, 
Azure and AWS - results in quicker diagnostics and reduced impact to business. 

FMS comes equipped with all hardware, 
software,setup, provisioning, on-boarding and 

management. It provides your IT teams with a single 
platform to receive multiple alerts from different systems, 

thus reducing time to learn and tune the monitoring system,
and diagnose complex IT issues. FMS dramatically improves 
the overall Ithe overall IT performance and empowers IT teams to deliver 

the best possible performance from their information eco-system.
As part of the service, we will perform quarterly reviews to identify 

potential problems and provide strategic and tactical advice on how to 
address them.

Trend analysis on how to increase system 
performance and avoid potential downtime

Fast and easy deployment, with instant 
access to the live dashboard

Quarterly service reviews, analysis and reporting 
to help you decrease over-provisioned IT 
resources

Single in-depth monitoring platform and solution 
results in quick problem resolution



More than 50% of organisations do not have a system for 
monitoring, managing or securing cloud applications.

Source: Maximize Market Reaserch Report

About Frontier Technology
Frontier is a leading IT infrastructure and cloud solutions provider focused on 
providing data security and management solutions. We use private cloud and 
AnyCloud solutions to secure clients’ data. Our design, implementation, and 
support focuses on meeting business regulatory requirements, simplifying 
operations management and reducing costs. We offer an extensive suite of 
customisable cloud solutions and services, providing secure hosting, data 
management, business continuity, and many more services to clients.

At the heart of our managed private cloud solutions and services are our At the heart of our managed private cloud solutions and services are our 
UK-based, 24x7 secure data centres. We provide comprehensive
support to many organisations to manage the growing complexity of 
cloud transformation. By leveraging our all-encompassing consulting 
experience, we provide independent and objective advice that is 
essential to your needs. Our team of service delivery managers, 
consultants, and support desk are working in partnership with our 
clients and are an extension of their Iclients and are an extension of their IT, providing strategic 
advice, support, and adding business innovation initiatives.
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Proactive monitoring to prevent downtime and improve performance

Comprehensive monitoring solution for the 
performance of your entire IT infrastructure 

General notifications for potential system 
failure and performs corrective actions 
automatically

Performs health checks by trouble-shooting 
any perceived poor performance

Dynamic thresholds to ensure only relevant 
alerts are received, reducing false positives

Cost-effective: All-inclusive model

No unexpected costs, inclusive of regular 
maintenance, upgrades, and tuning

Fully managed solution, demanding no skills 
investment from your IT team to manage the tool

Scalable and flexible all-inclusive pricing models 
with no up-front hardware and software costs

Responsive customer support, backed by a Responsive customer support, backed by a 
dedicated support team by phone and online

Single pane-of-glass view

Collects data from different sources to a single 
platform for calculating uniform metrics

Consolidates data into a single dashboard 
reducing diagnosis time for complex IT issues

Inspects the entire IT infrastructure to identify and 
resolve issues that span technology silos

Provides application visibility to identify the health Provides application visibility to identify the health 
of the application and user experience
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